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A Survey of Visitors to Food-Insect Site by Web Questionnaire

Yukio Magariyama“, Kumiko Shichiri, Akihiro Miyanoshita, Taro Imamura,

Yuji Wada, Tomohiro Masuda, and Atsushi Kimura®

National Food Research Institute, 2-1-12 Kannondai, Tsukuba, Ibaraki, 305-8642 Japan
T Tokyo Denki University, 2-1200 Muzai Gakuendai, Inzai, Chiba, 270-1382 Japan

Abstract

We have opened Food-Insect Site as expanding an internet illustrated book of stored grain pests and their natural
enemies, “Picture Guide to Food Pests” since November 2007. Some defects in Food-Insect Site have appeared gradually.
To obtain the objective data, we made a survey of visitors to the website by a questionnaire embedded in each webpage.

The questions were the following: the purpose of the visit, the achievement of the purpose, the unexpected result, visits to

this site, confidence in this site, and comment.In the questions other than comment, a respondent could choose the answer
from several alternatives by checking a radio button. We had obtained 55 valid answers for 3 months from June 1 to Au-
gust 31 in 2010. To the question “the purpose of the visit,” half the respondents answered “work or study,” 40% “home,”
and the rest “hobby or curiosity.” We consider that the contents in Food-Insect Site are appropriate because only 3 respon-
dents answered that the purpose was not achieved. About 80% of the respondents got unexpected results. About half the
respondents made comments although it was purely optional. We will open a new version of Food-Insect Site to be more

user-friendly by evaluating the results.
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